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Terminology

DRC INSIGHT Portal The DRC INSIGHT Portal is a permission and role-based, 
secure central gateway for managing testing programs. It 
includes the applications necessary to administer an 
assessment

Application Menu Allows for tab navigation between applications, such as Student 
Management and Test Management within the DRC INSIGHT 
Portal.

Secondary Menu A list of functions within a specific application. For example, 
Manage Students within Student Management Application.

Central Office Services Central Office Services (COS) is a set of software tools for the 
setup, configuration and management of the DRC INSIGHT 
locally installed software – the COS Service Device and the 
secure testing devices.
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Terminology

DRC INSIGHT Secure Application A secure testing interface that is installed on each testing 
device to provide a secure testing experience. This 
software works in conjunction with the DRC INSIGHT Test 
Engine which provides test questions to the test taker and 
sends responses to the DRC INSIGHT server.

DRC INSIGHT Secure Browser The DRC INIGHT Secure Application comes in two 
variants. One is the DRC INSIGHT Secure Browser runs 
on Windows, macOS and Linux testing devices and they 
are available for download in the DRC INSIGHT Portal.

DRC INSIGHT Secure App The DRC Secure Application come in two variants, the 
second is the DRC INSIGHT Secure App for iOS, 
iPADOS, Chrome OS and Windows 10 in s Mode and 
they are available in the corresponding Operating System 
vendor’s stores.
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DRC INSIGHT Release Plans

Throughout the year DRC will have system releases and/or bug fixes. These 
releases generally do not require extended downtime.

During the testing season these releases occur
 At 9:00 PM EST on Thursday’s and
 The first weekend of December 5-6, 2020 and January 2-3, 2021

You may not be able to access the DRC INSIGHT Portal during these times 
or you may experience slowness with the system.
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DRC INSIGHT Portal Access

Use the INSIGHT portal for functions such as adding accommodations to 
students, creating test sessions, monitoring testing status and reporting.

https://LASLinks.drcedirect.com
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Greeting

Hot link to activate account.

Username is your email address.

User Activation Email
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Activate Account
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Activate Account

Your user name is your email address – your school email, not a personal email.
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Log In to Portal
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Accept Security Agreement
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DRC INSIGHT Portal Homepage
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General Information:
DRC INSIGHT Portal Navigation
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General Information
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General Information
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DRC INSIGHT PORTAL DEMONSTRATION
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User Management:
ADD / VIEW / EDIT USER
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Connecticut DRC LAS Links Website: 
User Management



21

User Management Application
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User Management Application

Prior to adding any new Users, determine what 
Users already exist in the INSIGHT Portal:
1. From the Edit User tab
2. Select the District or District/School (if you 

want a narrower list)
3. Click Find User to populate the bottom half of 

the page under the heading “User Accounts”
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User Management Application

Once the list has populated, you can 
determine if a User needs to be:
1. Updated
2. Activated/Inactivated
3. Added
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Click View/Edit Icon to Update Click Icon To Active or Inactivate

Hover over the Icons to determine Action Key Usage.

User Management Application

View/Edit Inactivate

Reset User
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User Management Application
Adding New Users
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User Management Application
Adding New Users
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Portal Permissions
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User Management Application
Uploading Multiple New Users

Once uploaded, you must 
assign permissions to each 
User before they can gain 
access to the Portal.
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User Management
Assigning Permissions to Multiple Users
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User Management
Assigning Permissions to Multiple Users
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User Management
Assigning Permissions to Multiple Users

Choose the 
permission set 
from the drop 
down or choose 
from the available 
permissions.
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DRC INSIGHT PORTAL DEMONSTRATION


