LLAS Links Online

In-Person LAS Links Test Scheduling
Using Optional
Test Monitoring Application

Note: Instructions for LAS Links Remote Administration using the Test Monitoring
Application is slightly different, review the LAS Links Remote Administration

Guidance. DRXC



https://laslinks.com/connecticut-information/

DRC INSIGHT Portal Access

DRCANSIGHT"

DRCANSIGHT"

Username

EPMALL4184@gmail.com
Password
............ Show Text
Signin

Forgot your password?

https://LASLinks.drcedirect.com

Welcome to the DRC INSIGHT Portal

Data Recognition Corporation (DRC) welcomes LAS Links educators to eDIRECT!

This website enables you to quickly and easily access all test administration tools in one location, from test preparation to
reporting of your LAS Links test results.

To access your reports, authorized district and school personnel need to log onto the secure site with their e-mail address and
password. To log on, press the Log On link in the upper right of this page.

To find out more information about LAS Links, select the General Information link under All Applications at the top of this
page. Then select Documents.

ACCESS ONLINE TOOLS TRAINING WITH GOOGLE CHROME

Publicly accessible versions of the Online Tools Training are available. Please copy the link below into Google Chrome to access
these practice opportunities. Note that Google Chrome is the only supported browser for this public version of the Online Tools
Training.

Use the INSIGHT portal for secure Test Administrative functions such as rostering students,
creating test sessions, scoring student responses, and for On-Demand reporting.

DRC



Test Monitoring Application Permission

The Test Monitoring Application is required for remote testing, and optional for in-person
testing.

ELACs should assign the Test
Monitoring — Access permission to Test
Administrators conducting LAS Links
Remote Administration as applicable.

If there are Test Administrators who
choose to test in-person with the
optional Test Monitoring Application
the ELAC will need to provide the Test
Monitoring — Access permission to
their user role.

Access Test Monitoring Application in
My Applications > Test Administration>
Test Monitoring

." > MYAPPLICATIONS ~

PARTICIPANT PREPARATION

POST-TEST ACTIONS
Student Management

SCORING AND REPORTING

GENERAL INFORMATION

General Information

TECHNOLOGY SETUP

Central Office Services

DRC




Scheduling a New Test Session for
In-Person Administration Using
Optional Test Monitoring Application
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Schedule a Test Session

DRCANSIGHT LASLINKS MYAPPLICATIONS ~

PARTICIPANT PREPARATION SCORING AND REPORTING

Student Management Report Delivery

Welcometot

Student Group Management Educator Scoring
OPENEMODERIIE Test Administrator Management Interactive Reports

Several helpful links ar{EiES gl ERERE n menu und

GENERAL INFORMATION

If you are having diffic TEST PREPARATION - - C 1 DAZE Of !

General Information
LASLinksHelpDesk@da

Test Management

866.282.2250 (7:00 a.m TECHNOLOGY SETUP

POST-TEST ACTIONS
ACCESS ONLINE R Central Office Services

Student Management
Publicly accessible verd
browser for this public version of the Online Tools Training,.

WBTE Portal: https://wbte.drcedirect.com/LL/portals/Il

<
&
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Manage Test Sessions:
Schedule Test Sessions \1

ey
| 8

To add a session, choose District and School (as applicable) from the drop-
down menu, then click Add Session, found at the bottom of the page.

Manage Test Sessions

Test Sessions
Manage Test Sessions Upload Multiple Test Sessions

® Instructions

* Indicates required fields

Administration District School
LAS Links |Z| % SAMPLE DISTRICT - 4123451E SAMPLE SCHOOL 1 - 012345E
Last Name First Name Student ID
Session Test Administrator Scoring Option
(all) [v] (A [v]
LAS Links Form Assessment
(Al E (Al E
Date Range FROM: Date Range TO:

Print All Tickets

Sessions | Status Summary

® Instructions

Session Detail
Select District School Session Name  Assessment  Status Begin Date End Date  Scoring Option

Choose from the above filters and click on 'Find Sessions' to view matching 'Sessions

Add Session Export to Excel Unlock Selected Unlock All Export Student Details Change to DRC Scored




Schedule In-Person Test Sessions with

Test Monitoring Application Initial Steps

1.

Session Name should be unique
so you can easily search for it
later

Choose the desired Test Form
grade band. Students can only be
added to assessments
corresponding to their grade level

Select Available Subtest.

Note: All four Subtests must be
included in the same test session
to obtain an Overall score

Continued on next page,
ignore Scoring Option Status

* Indicates required fields

. Scoring Option Status
Session Name 9 ep

Test Administrator

DRC Sample

+ | Educator Scored LEHW =

LAS Links Test Form
English Form D, Grade K

English Form D, Grade 1

English Form D, Grades 4-5

English Form D, Grades 6-8

Available Subtests

Subtest(s) Chosen for Session
Speaking Grades 2-3 (Eng. D)
Listening Grades 2-3 (Eng. D)

Reading Grades 2-3 (Eng. D)
Writing Grades 2-3 (Eng. D)

English Form D, Grades 9-12

End Date
@ * 3/31/2021 [E *
Search for Available Students

Student Last Name

Begin Date Mode

11/4/2021

Student First Name

Test Monitoring  Restricted Access

* None [w] False [w] *

Student ID Grade

| | | (All) [v]

Demographic Accommodation

Test Administrator Student Group

(All) [v] [can) [v] [can) [v]

Find Students New Student Clear

Available Students:

Students in Session:

YN 4

DRC




Schedule In-Person Test Sessions with
Test Monitoring Application Initial Steps

See slide 15 for all options and impact
if changing the default settings to
reflect the option to use the Test

Monitoring Application for in-person
test administration:

4. To use Test Monitoring

e Change None to Optional or
Required

5. To set Restricted Access
* Change False to True

6. Highlight the students to be added to
the session and click the blue right
arrow to assign them to the session.

DATA RECOGNITION
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* Indicates required fields

. Scoring Option Status
Session Name gop

‘DRC Sample

Test Administrator

+ Educstor Scored | Chanue o DRG Seoredy [v]

Available Subtests

LAS Links Test Form
English Form D, Grade K

Subtest(s) Chosen for Session
Speaking Grades 2-3 (Eng. D)
Listening Grades 2-3 (Eng. D)

English Form D, Grade 1

English Form D, Grades 2-3 Reading Grades 2-3 (Eng. D)
English Form D, Grades 4-5

Wiriting Grades 2-3 (Eng. D)
English Form D, Grades 6-8

English Form D, Grades 9-12

Begin Date End Date Mode Test Monitoring [l Restricted Access
\1/4/2021  [E] * 3/31/2021 [ * None [v]* M False  []*
) Required +
Search for Available Students i
Student Last Name Student First Name g g Grade
|| | o | (Al) vl
Demographic Accommodation =rESeETeTTTE

Student Group

(All) [v] [cam v Al [v]

Find Students New Student Clear

Available Students:

Students in Session:

4N 4
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Generating Test Tickets
Print All/Print Selected

To print all of the test tickets for the students in a test session, click the Print
All Test Tickets icon in the Action column of the Session Details window
for the test session.

Sessions Status Summary

# Instructions

Session Detail
Select District School Session Name  Assessment Status Begin Date  End Date Scoring Option Action

Sk Eng A
SAMPLE SAMPLE Grade K Not
DISTRICT 2CHOOL 1 SLRW Test (Ena. A) Starteq  1/5/2018  8/10/2018  DRC Scored D@EE! E

Session
SAMPLE SAMPLE sk copytest  Grade K Not
DISTRICT SCHOOL1  Session (Eng. B) Smried | Y3/2018 | 9/10/2018 | DRC Scored =
SAMPLE SAMPLE SK 9/22 EngA  Grade K Not
DISTRICT SCHOOL1  TestSession  (Eng. A) Started  1/3/2018  8/10/2018  DRC Scored =

sk 9/22
SAMPLE SAMPLE Grades 6-8  Not

studgrgré 1/5/2018 9/10/2018  Educator Scored D@D E E
DISTRICT SCHOOL 1 ENgA TEst (Eng. A) Started
SAMPLE SAMPLE Grade K Not

DISTRICT SCHOOL 1 ask (Eng. A) Started 1/5/2018  9/10/2018  Educator Scored DEEE E
g?ngPRLIECT EEESBEH sk 7/17 ?Er:;ie Al) gt‘;t teq  1/5/2018  9/10/2018  Educator Scored DEEE E
DSTHCT  Snoot  STeewn ek Sanes  Vsoe sonors eweorsee R (]
DSTRCT S0t S ek Sone WS008 oo emenerseot L] (O]

SAMPLE SAMPLE sk 821 test Grades 4-5 Not 1/5/nig Qf1n/I010 | NDC Crarad - || 14 Y | [ 7/ e

Page 1 of 2 (123 items) < Prev 2 Next >

Add Session Export to Excel Unlock Selected Unlock All Export Student Details Change to DRC Scored

;

DRC



Generating Test Tickets A
Test Ticket Samples N |

LAS Links Student Roster is for the
Student Test Roster Test Administrator District: SAMPLE DISTRICT
School: CSP SAMPLE
LAS Links Form: English Form A
Assessment: Grade K (Eng. A)
Test Session: Grade K - Identification
Test Session Window: 9/7/2017 to 5/7/2018
Completed Accommodation(s) Student Name Date of Birth Student ID User Name Password
Student1, Demo 5/25/2004 5266568987 DSTUDENT1 FILL2861

Test Ticket is for the student

LAS Links Online Test Ticket
English Form A - Grade K (Eng. A)

Demo
Student1
Date of Birth: 5/25/2004
Accommodation(s): N/A
Test Session Name: Grade K - Identification
Student ID: 5266568987
Username: DSTUDENT1
Password: FILL2861

DRC



Adjusting an Existing Test Session
to use the Test Monitoring
Application for In-Person Test
Administration
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Manage Test Sessions: e
Adjust a Scheduled Test Session \!

To adjust a test session that has already been created, choose District and School (as applicable) from the
drop down menu as well as Session name if known, then click Show Session. Search for your Session in the
Session Details. When the test session displays, click the View/Edit icon D‘ in the Action column.

Manage Test Sessions

Test Sessions
Manage Test Sessions Upload Multiple Test Sessions

# Instructions

* Indicates required fields

Administration District School
LAS Links E * SAMPLE DISTRICT - 4123451E| SAMPLE SCHOOL 1 - 012345E|
Last Name First Name Student ID
Session Test Administrator Scoring Option
(all) [«] [(am [~]
LAS Links Form Assessment
(all) o] [an [+]
Date Range FROM: Date Range TO:

Print All Tickets

Sessions Status Summary

# Instructions

Session Detail

Select District School Session Name  Assessment Status Begin Date End Date Scoring Option Action

Choose from the above filters and dick on 'Find Sessions' to view matching Sessions’

Add Session Export to Excel Unlock Selected Unlock All Export Student Details Change to DRC Scored D_g C




Test Monitoring Application

Adjusting In-Person Test Session to include ¥

See slide 15 for all options and
impacts to change the default settings
to reflect the option to use the Test

Monitoring Application for in-person
test administration:

To adjust a Test Session that has

already been scheduled

1. Confirm the Session Name and
Students in the Test Session.

2. To use Test Monitoring

* Change None to Optional or
Required

3. To set Restricted Access
* Change False to True

4. Then Save changes

* Indicates required fields

. Scoring Option Status
Session Name 9ep

Test Administrator

[DRC Sample - | sevemtor seorsd. | GhangesepRGScored

LAS Links Test Form Available Subtests

English Form D, Grade K
English Form D, Grade 1
English Form D, Grades 4-5
English Form D, Grades 6-8

English Form D, Grades 9-12

Speaking Grades 2-3 (Eng. D)
Listening Grades 2-3 (Eng. D)
Reading Grades 2-3 (Eng. D)
Writing Grades 2-3 (Eng. D)

Subtest(s) Chosen for Session

[v]

Begin Date End Date Mode
[1/4/2021 [ *[3/31/2021 [F] *

Search for Available Students

None [v]* False [v]*

Required ~

Test Monitering § Restricted Access |

Student Last Name Student First Name g Optional L Grade

| | | (25 (All)
Demegraphic Accommodation e ministrator Student Group
(All) [v] (A [v] [ [v]

Find Students New Student Clear

Available Students:

Students in Session: I

[v]

D
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Overview Test Monitoring
Application Use for In-Person
Administration
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Student Experience with In-Person \
Test Monitoring Application Options \1

Test Monitoring Restricted Access

Selection Selection

None

None

Optional

Optional

Required

Required

False

True

False

True

False

True

Student Experience

A student will not be asked to enter a Test Monitoring Code.
A student will be able to access and begin the test with only their test
ticket information.

A site will be given a message

“Restricted Access = True may only be used when Test Monitoring =
Required”

A student will be asked to enter a Test Monitoring Code, but it will not be
required before proceeding into the test.

A student will be able to access and begin the test with only their test
ticket information.

A site will be given a message

“Restricted Access = True may only be used when Test Monitoring =
Required”

A student will be required to enter a Test Monitoring Code.
A student will be able to gain access to the test without being allowed by
a Test Administrator from a waiting room.

A student will be required to enter a Test Monitoring Code.
A student will be placed in a waiting room until the Test Administrator
allows them to begin testing. D

C

Jon



Test Monitoring Application

The new Test Monitoring Application allows test administrators to securely monitor
participants’ testing status in real-time during LAS Links Remote or In-person Test
Sessions

Monitor the following: TestMonitoringDashboard
«  Which students have logged in to the test?
*  Which students have started the test?

* Are students progressing through the test?
« What question are they on?

*  Which students have completed the test?
* Have any students paused their test?

* Are any students seeing an error message?

DATA RECOGNITION
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Test Monitoring Application Dashboard

* Uses a Test Monitoring Code to link student test to dashboard

* Results display Participant, Assessment,
Status (Active, Paused, Completed, etc.),
Navigation (student place in test-
Directions or Question number), and
Progress (hnumber answered out of total,
includes practice test items)

Test Monitoring Dashboard
Monitoring Code: LISTBIST | Explres: riday, November 20th, 2020 2 1

* Ability to filter and sort results

* Updates in near-real time

DATA RECOGNITION
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Test Monitoring Application Dashboard
(continued)

* Waiting Room tab filters
all participants that are waiting to start |[EEECIEEEREEIEES
the assessment so all remote Test Monitoring Dashbaard
participants can begin together

* Shows how long each participant has
been waiting, students will drop from
waiting room once allowed into test to
begin

* The TA can allow one or all participants
in to test

DATA RECOGNITION
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Test Monitoring Code
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Code Generation

Test Monitoring Application Automatic

* A code is automatically generated
once the test administrator enters
the Test Monitoring Application in
the DRC INSIGHT portal.

* The Test Monitoring Code is active
for the day and expires at 11:59
p.m. local time on their expiration
date.

* TAs can set the monitor codes to
expire 5 days in the future, although
it is best practice to use a new
monitoring code each day to ensure
a clear view of active students.

DATA RECOGNITION

e
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DRCANSIGHT . " . . . . TESTMONITORING ~

Test Monitoring Dashboard
Monitoring Code: BUSY2033 | Expires: Friday, October 30th, 2020 at

Q
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Test Monitoring Application Code
Reminders

e Although a new Test Monitoring
Code can be generated at any
time by clicking Generate New
Code, it is not recommended.

Generate New Monitoring Code

Select Expiration Date

* Warning: If a new code is
generated while students are
using the prior code, they will no
longer be monitored by the test
administrator on screen.

* Best practice suggests using a new
monitor code each day.

DATA RECOGNITION

DRC
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Student Experience

DATA RECOGNITION
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Student Start Up Steps for In-Person Administration |

with the Test Monitoring Application

* For In-Person testing the student
will log into the DRC INSIGHT Secure
Browser as they normally would,
(only students participating in LAS
Links remote Administration use the
provided restricted public URL)

e Student enters their username and
password provided via the Test
Ticket the Test Administrator has
distributed for In-Person testing.

e Student verifies name, grade, and
school

* Finally, the student will enter the
Test Monitoring Code provided to
them by the Test Administrator

* Once avalid code is entered the
Continue button is enabled

DATA RECOGNITION

DRC
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Sign In to DRC INSIGHT with the Userna
Password provided to you.

Username:

Password:

Back

Before you begin testing, please con

Welcome student valentine

firm your profile information is correct

Grade 1 (Eng. B)
EPM TMA - All Domains
SAMPLE SCHOOL
Student ID: 1201201201
Accommodation(s)

If the above information is correct, please select Contin

If any of the abov

Enter Monitoring Code: | ART8167 -\ v Valid Monitoring Code
ww—

information is not correct, please

Options

e your hand and notify your Test Administrator.

~23~




Experience

Test Monitoring Application — Student

Waiting Room

e Students are placed in a
“Waiting Room” until the TA
allows them to start the
assessment

* The student’s status will be
“Waiting” on the Test
Monitoring Dashboard

* Once allowed, the student can
begin their assessment

I o— ——— S — S 2 NN S——— — c— w— T — T —— T —. A Su =i
— N
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Test Administrator Experience
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Test Administrator — Testing Activities

Direct Students to:

e select the secure browser

e enter their username and password for LAS Links testing

* verify their information and enter the Test Monitoring Code
* Wait in the Waiting Room for approval to start testing

Once all students are in the Waiting Room, the TA allows them to start the assessment.

Students:
* select the Continue button in the Waiting Room and start the assessment

DATA RECOGNITION
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LAS Links In-Person Administration Side by Side
Test Administrator and Student

Student enters test monitor code and currently TA views an empty waiting room on their
dashboard.

Welcome student valentine

DRCANSIGHT:; | 2>LINES SR TESEMONITORING £ Before you begin testing, please confirm your profile information is correct:

o - Test Name: Grade 1 (Eng. B)
Test Monitoring Dashboard Test Session: EPM TMA - All Domains

SAMPLE SCHOOL

Monitoring Code: ART8167 | Expires: Friday, December 18th, 2020 at 11:59 p.m. School Name

Accommodation(s):

1201201201

Waiting Room ALL(L If the above information is correct, please select Continue.

If any of the above information is not correct, please raise your hand and notify your Test Administrator.

= Hide Filters Panel (@ Allow Access

‘ Enter Monitoring Code: | ART8167 \ V Valid Monitoring Code

Filters Panel Clear All Filters x

Name

Assessment

——

DATA RECOGNITION
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LAS Links In-Person Administration Side by
Side Test Administrator and Student

Once the student enters a valid test monitoring code and clicks Continue, the student sees a waiting
room message and spinning circles. The test administrator views the student (or all students) in their
waiting room and will check the box next to the student(s) name and then Allow Access.

SLIN v S O ORING ~
DRCAINSIGHT LAS LINKS TEST MONITORING

Test Monitoring Dashboard

Monitoring Code: ART8167 | Expires: Friday, December 18th, 2020 at 11:59 p.m.

Waiting Room o 11

Friday, December

= Show FiltersPanel () Allow Access
. cti Registration Elapsed Wait
Start Time
valentine student

Grade 1 (Eng. B) 18th, 2020 at 11:29 1 minute “
a.m.
£ Copyright © 2020 Data Recognition Corporatiot
PP S—— IS S S SSm— S SSSnn SS wies o s o e Y
—_—r e e e e i,
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LAS Links In-Person Administration Side by Side
Test Administrator and Student

Once the test administrator has allowed access for each student the student will see a green
Continue button. Student clicks on continue button to begin taking the test.

DRC INSIGHT LASLINKS ~ TEST MONITORINC

Test Monitoring Dashboard

Code: ART8167 | Expires: Friday, December 18th, 2020 at 11:59 p.m.

DATA RECOGNITION
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LAS Links In-Person Administration Side by Side
Test Administrator and Student

Next, the student will be presented with their subtests. On the Test Monitoring Application
Dashboard, the test administrator will see that the student has entered the Test Modules screen.

The student selects the subtest as directed.

TEST MONITORING ~

DRCANSIGHT LASLINKS ~

Test Monitoring Dashboard

Monitoring Code: ART8167 | Expires: Friday, December 18th, 2020 at 11:59 p.m.

All(1)
= Show Filters Panel @ Allow Access
Last Name T First Name Actions Assessment t Status Navigation Progress
valentine student Grade 1 (Eng. B) Acti Test Modules N/A

The following tests have been scheduled for student valentine!

Once instructed, click on the test link below to start the test.
If no additional tests are available, please select Exit to close the application.

« Speaking (Click Here)
e Listening (Click Here)
« Reading (Click Here)

« Writing (Click Here)

DATA RECOGNITION
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LAS Links In-Person Administration Side by Side
Test Administrator and Student

As the student continues through the test, the test administrator will be able to track the
student through the Navigation and Progress tabs.

DRCANSIGHT" 'ASLINKS

Test Monitoring Dashboard

Monitoring Code: ART8167 | Expires: Friday, December 18th, 2020 at 11:59 p.m.

All(1)

= Show Filters Panel (® Allow Access

Last Name First Name Actions Assessment

DATA RECOGNITION
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Additional Information
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Additional Information Test Monitoring

Application Security and Privacy

Test administrators see only students
using their provided Test Monitoring Code.

Test administrators can not share Test
Monitoring Code with others.

Students are in only one Test Monitoring
session at a time.

Test administrators cannot see student
responses, only that they have responded
to a test item.

Monitoring codes expire.

DATA RECOGNITION
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Test Monitoring Application Online Help

If you select the “?” in the upper B e

right hand corner, Online Help == a

opens to answer common e

guestions regarding the Test

Monitoring Application:

* Application Overview

* Managing Test Monitoring
Codes

e Test Monitoring Dashboard
Overview

* Review participant experience

B Generating and Using a Monitoring Code:

~34~
——
CORPORATION

Test Monitoring Overview

Overview

The Test Monitoring Application within the DRC INSIGHT Portal uses a Monitoring Code to assign a participant’s test session to a Test Monitor. To do this, a Test Monitor
will open the Test Manitoring application where a random unique Monitoring Cede will be assigned. The Test Monitar will share this code with the participants they
will be monitoring, After logging in to a test, participants will enter the Monitoring Code and they will then show up on the Test Monitoring Dashboard.
Once the participant is admitted o the test, they appear in the Test Monitoring Dashboard with the following filterable infarmation:
Participant Name
Assessment
Status
Note: See the All Tab section below for a full description of all statuses
Registration Start
Test Monitors have the flexibility to track participants across different test administrations and across different locations if needed. Test Monitors can only see
participants using their Monitering Code, and cannot share their Monitoring Code with other DRC INSIGHT Portal users. Monitoring Codes can be used for assessments
that are administered through either the DRC INSIGHT Secure Applications or DRC's public browser aption. Upon launching the application, if there is not an active
Monitoring Code, one is generated that will expire at the end of the day. Test Monitors can generate a new code and choose an expiration date of up to five days from
when the code is generated. Monitoring Codes expire at 11:59 p.m., local time, on their expiration date.
The option to use Test Monitoring is currently configurable by test administration
The administration can be configured to use Test Monitoring in multiple ways, including:
* Not Used - the Student Verification page does not display the Enter Manitoring Code field for any participants.
= Optional - the Student Verification page displays the Enter Monitoring Code field for all participants, but participants are not required to enter a Monitoring Code
10 begin testing.
* Required - the Student Verification page displays the Enter Monitoring Code field for all participants. Participants are required to enter a Monitoring Code to
begin testing,
* Restricted Access - the Student Verification page displays the Enter Monitoring Code field for all participants. Participants are required to enter 2 Monitoring
Code, and will be placed in 2 Waiting Room where the Test Monitor controls when participants begin testing.

For directions on how to use a Monitoring Code, see Generating and Using  Monitoring Code

Waiting Room Tab

The Waiting Room tab will contain participants who are in a Waiting status. The tab label will show the number of participants currently in the Waiting Room so that




Tech Bulletin Supplement for DRC INSIGHT &
Portal User Guide

TECH BULLETIN: Using the Test Monitoring

° Application in the DRC INSIGHT Portal DRC

CORPORATION

Revision Date: November 19, 2020

Summary

This Tech Bulletin describes how to use the Test Monitoring application in the DRC INSIGHT Portal to monitor
participant testing activify throughout the duration of their test using Monitoring Codes.

Test Monitors will be able to see participants who have logged in to a test and registered to a Test Monitoring
Dashboard. The Test Monitoring application provides visibility to the participant’s status throughout the testing
session. including the screen or question on which the participant is currently working, and progress towards
completion within the test. Information displayed on the Test Monitoring Dashboard updates in near real time.

The Test Monitoring application within the DRC INSIGHT Portal uses a Monitoring Code to assign a participant’s
test session to a Test Monifor’s Test Monitoring Dashboard. To do this. a Test Monitor will open the Test Monitoring
application where a random unique Monitoring Code will be assigned. The Test Monitor will share this code with
the participants they will be monitoring. After logging in to a test, participants will enter the Monitoring Code and
they will then show up on the Test Monitoring Dashboard. Participants can only be assigned to one Test Monitoring
session per test unless the Test Monitor generates a new code and expires the existing code,

Test Monitors have the flexibility to track participants across different test administrations and across different
P S g‘.,ls_j.pmle,t"" A0 1y it s e i iz camamitic ifose s T DA ¢~ iy aemm e, S e
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Technology Support

= LAS Links Help Desk:
— 866.282.2250 (option 2)
— 7:00 a.m. - 8:00 p.m. EDT

= | ASLinksHelpDesk@datarecognitioncorp.com

— If you already called in and have a case, provide your case
number for expedited service



mailto:LASLinksHelpDesk@datarecognitioncorp.com

